
This guide is your map!

HOW TO 
INSTALL



Reminder
Install your eSIM a few 

hours before your flight and 
activate when you land!



ANDROID
(click here)

Click on your device to 
follow the appropriate 
instructions.

IOS
(click here)



IOS



Are you waiting 
for your flight?

Install now!
(click here)

Have you just arrived
at your destination?

Activate now!
(click here)



How to install the eSIM? 
Choose the best 
option for you.

Install by scanning
the QR CODE (if you
have the code on another 
screen to scan). 

Install manually 
(if you are unable to
scan the QR CODE).

(click here)

(click here)



Before we start,
make sure

Your Internet connection 
is stable.

You have a secondary screen 
from which you can scan the 

QR code with your smartphone.



QR CODE Installation

Dive into your inbox on a different 
device to the one you will be using 
and open the confirmation email we 
sent when you made the purchase.

Just a heads up, have the code up 
on another screen so you can easily 
scan it with your smartphone camera.

Follow the step-by-step instructions 
displayed on your screen.

Grab your iPhone and scan the QR 
CODE from your email to kickstart 
the eSIM installation on the device 
of your choice.



Manual Installation
Install the eSIM manually
on your smartphone

Reminder
Install your eSIM a few 
hours before your flight!



Open your email 
and save the codes



Unlock your Iphone 
and go to Settings
> Mobile Data

John



Click “Add eSIM”



Now tap “Use QR Code”



Tap “Enter
Details Manually”



Insert the SM - DP Adress 
and the Activation code
Both codes were sent to you
on the confirmation email.



Select “Add Data
Plan” and click “Continue”



Label your data plan.
We suggest “get eSIM”

Did you know that 
you can name your 

eSIM?



Set a primary line for
messages and calls



And a primary line for
iMessage and Facetime



Select the data plan 
you will be using
Make sure you choose your get 
data plan. Don’t forget to turn off 
“Allow Mobile Data Switching” to 
avoid addtional roaming changes.



Attention!
Once your eSIM is installed,

it's ready to roll! 

If you haven't reached your 
destination yet, simply 

deactivate it until you do.



Now, return to Settings 
and tap “Mobile Data”

John



Select your eSIM



Disconnect
“Turn On This Line”
When you reach your destination 
return here and activate it again.



Activate your eSIM!
Activate the eSIM manually
on your smartphone

Reminder
Activate your eSIM only 
when you arrive at your
destination!



Go to Settings and
tap “Mobile Data”

John



Select your eSIM



Turn on “Turn On This Line” 
 and “Data Roaming”



ANDROID



Are you waiting 
for your flight?

Install now!
(click here)

Have you just arrived
at your destination?

Activate now!
(click here)



How to install the eSIM? 
Choose the best 
option for you.

Install by scanning
the QR CODE (if you
have the code on another 
screen to scan). 

Install manually 
(if you are unable to
scan the QR CODE).

(click here)

(click here)



Before we start,
make sure

Your Internet connection 
is stable.

You have a secondary screen 
from which you can scan the 

QR code with your smartphone.



QR CODE Installation

Dive into your inbox on a different 
device to the one you will be using 
and open the confirmation email we 
sent when you made the purchase.

Just a heads up, have the code up 
on another screen so you can easily 
scan it with your smartphone camera.

Follow the step-by-step instructions 
displayed on your screen.

Grab your phone and scan the QR 
CODE from your email to kickstart 
the eSIM installation on the device 
of your choice.



Manual Installation
Install the eSIM manually
on your smartphone

Reminder
Install your eSIM a few 
hours before your flight!



Open your email 
and save the codes



Go to Settings
> Connections



Tap “SIM Manager”



Under eSIM, 
select “Add eSIM”



Now, select “Scan QR
Code from service
provider”



Tap “Enter 
activation code”



Paste the LPA 
code and confirm by 
selecting “Connect” 
The LPA code was sent to you
on the confirmation email.  



Tap “Add” and wait.
If you are asked for your PIN CODE, 
please find it in your confirmation
e-mail.



Tap on your new eSIM



Label your data plan
by taping “Name”
We suggest “get eSIM”

Did you know that 
you can name your 

eSIM?



Make sure your 
get eSIM is connected.
Then, go to seetings and make sure you 
have selected get eSIM as your mobile 
data eSIM.



Turn on Data Roaming
And your get eSIM is
ready to use!



Attention!
Once your eSIM is installed,

it's ready to roll! 

If you haven't reached your 
destination yet, simply 

deactivate it until you do.



Now, return to
Settings and tap
“Connections”



Enter “SIM Manager”



Turn off the get eSIM.
When you reach your destination 
return here and activate it again.



Activate your eSIM!
Activate the eSIM manually
on your smartphone

Reminder
Activate your eSIM only 
when you arrive at your
destination!



Go to Settings
> Connections



Enter “SIM Manager”



Make sure you have 
your get eSIM selected



Tap “Mobile networks”



Turn on Data Roaming
And your get eSIM is
ready to use!



 FAQs



Does my get eSIM
have an expiration
date?

Your get card stays active 
for 60 days from installation. 

Hit the limit? We've got you! 

Simply visit our website
getesimtravel.com.



I need to check how 
much internet I have left. 
How can I do that?

Type *111# for free and pop 
up with the available Internet
and Minutes/SMS balance 
will appear on the screen.



Do you have any 
further questions?

We’ll do all we can 
to answer it!

Visit our website's 
dedicated FAQs page 
and interact with our 
virtual assistant there.



The world is 
your hotspot.


